
TERMS AND CONDITIONSTERMS AND CONDITIONS

1. This promotion will run from 0001 BST on 12 October 2022 to 2359 BST on 31 January 2023 (the “Offer Availability 
Period”).

2. This promotion is available for all new BoilerCare Value, BoilerCare Gold*, BoilerCare Platinum or BoilerCare Total^ 
customers within the Offer Availability Period.

3. The offer is subject to normal acceptability terms.

4. The offer applies to BoilerCare Value, BoilerCare Gold*, BoilerCare Platinum and BoilerCare Total^ products only.

5. If you choose to pay in instalments rather than in full, the full premium for the 12 month product chosen will have 
the 3 months at half price cost subtracted for the first three months and the balance will be split over nine 9 monthly 
instalments as detailed below;

6. Minimum 12 month contract applies. Prices will revert to standard rates at policy renewal date.

7. This promotion cannot be used in conjunction with any other offer.

8. This promotion is for domestic customers only.

9. This promotion may be withdrawn at any time.

3 months half price cover 
when you buy BoilerCare 

BoilerCare Gold with £95 excess

Normal premium: £10.40 per month x 
12, £124.80 per year

With 3 months at half price included: 
£5.20 per month x 3, £10.40 per month 
x 9 = £109.20 per year

BoilerCare Gold with £50 excess

Normal premium: £13.60 per month x 
12, £163.20 per year

With 3 months at half price included: 
£6.80 per month x 3, £13.60 per month 
x 9 = £142.80 per year

BoilerCare Gold with no excess

Normal premium: £18.40 per month x 
12, £220.80 per year

With 3 months at half price included: 
£9.20 per month x 3, £18.40 per month 
x 9 = £193.20 per year

BoilerCare Platinum with £95 excess

Normal premium: £14.00 per month x 
12, £168.00 per year

With 3 months at half price included: 
£7.00 per month x 3, £14.00 per month 
x 9 = £147.00 per year

BoilerCare Platinum with £50 excess

Normal premium: £15.00 per month x 
12, £180.00 per year

With 3 months at half price included: 
£7.50 per month x 3, £15.00 per month 
x 9 = £157.50 per year

BoilerCare Platinum with no excess

Normal premium: £21.00 per month x 
12, £252.00 per year

With 3 months at half price included: 
£10.50 per month x 3, £21.00 per month 
x 9 = £220.50 per year

3 MONTHS AT HALF PRICE ON BOILERCARE VALUE, BOILERCARE GOLD*, BOILERCARE PLATINUM AND BOILERCARE TOTAL^ PRODUCTS3 MONTHS AT HALF PRICE ON BOILERCARE VALUE, BOILERCARE GOLD*, BOILERCARE PLATINUM AND BOILERCARE TOTAL^ PRODUCTS

BBoilerCare Gold*oilerCare Gold*

BBoilerCare PlatinumoilerCare Platinum

BoilerCare Value with £95 Call-out charge

Normal premium: £6.20 per month x 12, 
£74.40 per year

With 3 months at half price included: 
£3.10 per month x 3, £6.20 per month x 
9 = £65.10 per year

BoilerCare Value with £50 Call-out charge

Normal premium: £11.00 per month x 
12, £132.00 per year

With 3 months at half price included: 
£5.50 per month x 3, £11.00 per month 
x 9 = £115.50 per year

BoilerCare Value with no Call-out charge

Normal premium: £15.80 per month x 
12, £189.60 per year

With 3 months at half price included: 
£7.90 per month x 3, £15.80 per month 
x 9 = £165.90 per year

BBoilerCare ValueoilerCare Value
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EDF is a trading name used by EDF Energy Customers Ltd. Reg. No. 02228297. Registered office is 90 Whitfield Street, London, W1T 4EZ, 
incorporated in England and Wales. Maintenance and Support Plans are provided by Domestic & General Services Limited. Registered in 
England and Wales. Company No. 1970780. Registered office: Swan Court, 11 Worple Road, Wimbledon, London SW19 4JS.

BoilerCare Total and Value policies are provided by Domestic & General Insurance PLC. Registered Office: Swan Court, 11 Worple Road, 
Wimbledon, London SW19 4JS, United Kingdom. Registered in England and Wales, Company No. 485850. Domestic & General Insurance 
PLC is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority. Domestic & General Insurance PLC is an insurance undertaking, not an intermediary. They are the underwriter of the insurance 
and do not provide a personal recommendation. Full details on how to submit a complaint can be found in the Terms and Conditions. 
Domestic & General Insurance PLC pay their sales agents periodic incentives (such as bonus payments) if they meet certain quality and sales 
targets.

EDF is an Appointed Representative of Domestic & General Insurance PLC, which is authorised by the Prudential Regulation Authority and 
regulated by the Financial Conduct Authority and the Prudential Regulation Authority

BoilerCare Total with £95 excess

Normal premium: £18.00 per month x 
12, £216.00 per year

With 3 months at half price included: 
£9.00 per month x 3, £18.00 per month 
x 9 = £189.00 per year

BoilerCare Total with £50 excess

Normal premium: £21.00 per month x 
12, £252.00 per year

With 3 months at half price included: 
£10.50 per month x 3, £21.00 per month 
x 9 = £220.50 per year

BoilerCare Total with no excess

Normal premium: £30.00 per month x 
12, £360.00 per year

With 3 months at half price included: 
£15.00 per month x 3, £30.00 per month 
x 9 = £315.00 per year

BBoilerCare Total^oilerCare Total^

* DOES NOT APPLY TO EDF ENERGY TARIFFS THAT INCLUDE BOILERCARE GOLD* DOES NOT APPLY TO EDF ENERGY TARIFFS THAT INCLUDE BOILERCARE GOLD

^ BOILERCARE TOTAL PRICES INCLUDE IPT AT CURRENT RATE.^ BOILERCARE TOTAL PRICES INCLUDE IPT AT CURRENT RATE.



TERMS AND CONDITIONSTERMS AND CONDITIONS

    

1. This promotion will run from 0001 BST on 01 October 2022 to 2359 BST on 31 December 2022 (the “Offer Availability 
Period”).

2. This promotion is available for all new BoilerCare Value, BoilerCare Gold*, BoilerCare Platinum or BoilerCare Total^ 
customers within the Offer Availability Period.

3. The offer is subject to normal acceptability terms.

4. The offer applies to BoilerCare Value, BoilerCare Gold*, BoilerCare Platinum and BoilerCare Total products only.

5. If you choose to pay in instalments rather than in full, the full premium for the 12 month product chosen will have 
the 3 months at half price cost subtracted for the first three months and the balance will be split over nine 9 monthly 
instalments as detailed below;

6. Minimum 12 month contract applies. Prices will revert to standard rates at policy renewal date.

7. This promotion cannot be used in conjunction with any other offer.

8. This promotion is for domestic customers only.

9. This promotion may be withdrawn at any time.

3 months half price cover 
when you buy BoilerCare 

BoilerCare Gold with £95 excess

Normal premium: £10.40 per month x 
12, £124.80 per year

With 3 months at half price included: 
£5.20 per month x 3, £10.40 per month 
x 9 = £109.20 per year

BoilerCare Gold with £50 excess

Normal premium: £13.60 per month x 
12, £163.20 per year

With 3 months at half price included: 
£6.80 per month x 3, £13.60 per month 
x 9 = £142.80 per year

BoilerCare Gold with no excess

Normal premium: £18.40 per month x 
12, £220.80 per year

With 3 months at half price included: 
£9.20 per month x 3, £18.40 per month 
x 9 = £193.20 per year

BoilerCare Platinum with £95 excess

Normal premium: £14.00 per month x 
12, £168.00 per year

With 3 months at half price included: 
£7.00 per month x 3, £14.00 per month 
x 9 = £147.00 per year

BoilerCare Platinum with £50 excess

Normal premium: £15.00 per month x 
12, £180.00 per year

With 3 months at half price included: 
£7.50 per month x 3, £15.00 per month 
x 9 = £157.50 per year

BoilerCare Platinum with no excess

Normal premium: £21.00 per month x 
12, £252.00 per year

With 3 months at half price included: 
£10.50 per month x 3, £21.00 per month 
x 9 = £220.50 per year

3 MONTHS AT HALF PRICE ON BOILERCARE VALUE, BOILERCARE GOLD*, BOILERCARE PLATINUM AND BOILERCARE TOTAL^ PRODUCTS3 MONTHS AT HALF PRICE ON BOILERCARE VALUE, BOILERCARE GOLD*, BOILERCARE PLATINUM AND BOILERCARE TOTAL^ PRODUCTS

* DOES NOT APPLY TO EDF ENERGY TARIFFS THAT INCLUDE BOILERCARE GOLD* DOES NOT APPLY TO EDF ENERGY TARIFFS THAT INCLUDE BOILERCARE GOLD

^ BOILERCARE TOTAL PRICES INCLUDE IPT AT CURRENT RATE.^ BOILERCARE TOTAL PRICES INCLUDE IPT AT CURRENT RATE.

BBoilerCare Gold*oilerCare Gold*

BBoilerCare PlatinumoilerCare Platinum

BoilerCare Value with £95 Call-out charge

Normal premium: £10.40 per month x 
12, £124.80 per year

With 3 months at half price included: 
£5.20 per month x 3, £10.40 per month 
x 9 = £109.20 per year

BoilerCare Value with £50 Call-out charge

Normal premium: £13.60 per month x 
12, £163.20 per year

With 3 months at half price included: 
£6.80 per month x 3, £13.60 per month 
x 9 = £142.80 per year

BoilerCare Value with no Call-out charge

Normal premium: £18.40 per month x 
12, £220.80 per year

With 3 months at half price included: 
£9.20 per month x 3, £18.40 per month 
x 9 = £193.20 per year

BBoilerCare ValueoilerCare Value

BoilerCare Total with £95 excess

Normal premium: £18.00 per month x 
12, £216.00 per year

With 3 months at half price included: 
£9.00 per month x 3, £18.00 per month 
x 9 = £189.00 per year

BoilerCare Total with £50 excess

Normal premium: £21.00 per month x 
12, £252.00 per year

With 3 months at half price included: 
£10.50 per month x 3, £21.00 per month 
x 9 = £220.50 per year

BoilerCare Total with no excess

Normal premium: £30.00 per month x 
12, £360.00 per year

With 3 months at half price included: 
£15.00 per month x 3, £30.00 per month 
x 9 = £315.00 per year

BBoilerCare Total^oilerCare Total^
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EDF is a trading name used by EDF Energy Customers Ltd. Reg. No. 02228297. Registered office is 90 Whitfield Street, London, W1T 4EZ, 
incorporated in England and Wales. Maintenance and Support Plans are provided by Domestic & General Services Limited. Registered in 
England and Wales. Company No. 1970780. Registered office: Swan Court, 11 Worple Road, Wimbledon, London SW19 4JS.

BoilerCare Total and Value policies are provided by Domestic & General Insurance PLC. Registered Office: Swan Court, 11 Worple Road, 
Wimbledon, London SW19 4JS, United Kingdom. Registered in England and Wales, Company No. 485850. Domestic & General Insurance 
PLC is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority. Domestic & General Insurance PLC is an insurance undertaking, not an intermediary. They are the underwriter of the insurance 
and do not provide a personal recommendation. Full details on how to submit a complaint can be found in the Terms and Conditions. 
Domestic & General Insurance PLC pay their sales agents periodic incentives (such as bonus payments) if they meet certain quality and sales 
targets.

EDF is an Appointed Representative of Domestic & General Insurance PLC, which is authorised by the Prudential Regulation Authority and 
regulated by the Financial Conduct Authority and the Prudential Regulation Authority


